August 8, 2005

Captain Rob Miller

Florida Highway Patrol

Neil Kirkland Building
2900 Apalachee Parkway
Tallahassee, Florida 32399

Dear Captain Miller,

My wife and | would like to take this opportunity to thank you for your phone
calls and concern for us after our most unfortunate experience on | 95 south the
night of March the 8" 2005.

You were the only one outside of St. Johns County to respond to our
correspondence.

Our letters, which included one to your illustrious Governor Bush have been
completely ignored and unanswered at this time. This certainly is not what Jean
or | expected from a Bush.

But enough of the above, since we last talked Jean has had surgery on that
leg to have a twelve inch plate installed with nine screws to hold it in place and
strengthen it so that she should be able to walk as well as before. After two
months in & wheel chair and some therapy she is coming along very well and is
now walking without a cane.

Again we both want to thank you for your concern through your phone calls
and hope that some corrections have been made so that some other poor
unfortunate soul in the future does not have to go through what we did.

Again thank you and may God Bless you.

Yours truly
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